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X% POLYCOM

Polycom Israel Ltd.

94 Derech Em Hamoshavot, POB 3654

Petach-Tikva, 49130 Israel

Tel: 972-3-925-1444, Fax: 972-3-921-1571
DATE: 21/8/2011

REFERENCE: O1[LPD1211

To:
Mr. Yaniv Miz — 1LPD

Subject: Polycom Partners Certification Status in Israel

1. As per our conversation and your request | acknowledge the current certification

level of the below Polycom partners:

2. Bynet Video Communication is a Platinum Polycom reseller for all our video
end point and networking equipment.
AVCS is a Polycom Certified reseller for our video and Networking equipment.
D.M. Engineering is a Polycom certified reseller for our video end points only
and will be on Networking equipment if will finalize all requirements by
30/10/2011.
Video End points certification covers the VSX and HDX product range.
Networking equipment certification covers MCUs (MGC’s and RMX’s) and
management tools (PN, GMS, Web Commander and CMA).
Bynet Video Communication and AVCS can support directly all of the above
product range and D.M. Engineering can support directly only the VSX and
HDX product range based on their individual certification status.
Certification level on product range means the reseller has gone through official

training and exams and can sel} and support the products he is certified for.

3.  For additional info please contact me directly.

Sincerely,
Dan Engel
Regional Sales Manager

Polycom Israel Ltd
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